
TABLE 11 -  SERVICE MEASURES: USERS, VISITS, REFERENCE, ILL Statistical Report of North Carolina Public Libraries, July 1, 2004 - June 30, 2005

Registered Users Number of Library Reference
% of Library Visits Reference Questions Items Items

Adults Juveniles Total Population Visits Per Capita Questions Per Capita Loaned Borrowed
County Libraries

1 Mecklenburg 463,149 94,168 557,317 72 4,456,520 5.80 3,593,028 4.67 1,506 3,936
2 Wake 372,659 -- 372,659 51 3,980,729 5.50 873,964 1.21 2,186 7,603
3 Guilford (Greensboro) 142,264 44,362 186,626 54 2,732,905 7.91 249,548 0.72 443 512
4 Forsyth 131,121 35,685 166,806 52 1,216,011 3.79 553,906 1.73 275 1,145
5 Cumberland 154,562 -- 154,562 50 1,278,154 4.11 322,141 1.04 19,026 673
6 Durham 94,728 29,835 124,563 53 1,029,339 4.35 189,234 0.80 922 643
7 Buncombe (Asheville) 53,665 7,867 61,532 29 1,662,275 7.73 131,741 0.61 268 932
8 New Hanover 80,420 20,467 100,887 58 801,129 4.60 411,796 2.36 1,012 1,798
9 Onslow 32,884 11,759 44,643 28 263,629 1.65 34,320 0.21 1,158 3,122

10 Davidson 42,866 22,615 65,481 43 518,103 3.41 203,120 1.34 458 230
11 Union 66,677 21,102 87,779 58 572,314 3.77 95,518 0.63 329 1,664
12 Cabarrus 44,061 14,141 58,202 40 427,316 2.91 109,208 0.74 182 298
13 Johnston 41,806 15,605 57,411 41 289,987 2.05 45,257 0.32 0 233
14 Pitt (Sheppard) 29,296 11,554 40,850 30 334,439 2.44 48,738 0.36 280 17
15 Randolph 50,300 14,789 65,089 48 367,374 2.71 185,631 1.37 233 502
16 Rowan 53,909 23,173 77,082 58 296,980 2.23 102,914 0.77 246 738
17 Robeson 15,896 8,677 24,573 19 137,186 1.08 44,660 0.35 119 73
18 Wayne 39,479 14,694 54,173 47 534,303 4.64 136,049 1.18 173 423
19 Iredell 34,106 12,059 46,165 40 365,908 3.21 7,969 0.07 419 471
20 Catawba 59,212 27,189 86,401 79 391,930 3.60 88,995 0.82 0 778
21 Harnett 25,172 10,357 35,529 36 322,124 3.23 13,861 0.14 2 291
22 Henderson 46,138 13,961 60,099 63 568,179 5.91 64,257 0.67 1,294 2,065
23 Rockingham 40,397 20,334 60,731 66 303,701 3.30 53,144 0.58 143 152
24 Burke 25,171 11,676 36,847 41 116,546 1.31 826 0.01 332 503
25 Cleveland 41,959 2,803 44,762 51 126,831 1.44 42,820 0.49 39 182
26 Nash (Braswell) 43,122 25,194 68,316 79 393,122 4.57 68,369 0.79 108 30
27 Brunswick 31,034 6,819 37,853 45 200,898 2.36 72,221 0.85 45 163
28 Caldwell 31,357 12,198 43,555 55 203,446 2.59 38,127 0.49 376 455
29 Wilson 23,887 9,149 33,036 43 185,315 2.43 30,599 0.40 398 214
30 Rutherford 10,508 2,313 12,821 20 72,210 1.14 53,018 0.84 107 61
31 Sampson-Clinton 25,166 5,357 30,523 49 180,466 2.88 41,796 0.67 3 750
32 Stanly 15,034 9,381 24,415 41 124,785 2.11 8,892 0.15 112 123
33 Haywood 28,118 8,986 37,104 66 -- -- 26,308 0.47 76 771
34 Halifax 8,586 3,969 12,555 22 63,000 1.12 23,682 0.42 28 50
35 Columbus 21,213 1,655 22,868 42 115281 2.11 19,306 0.35 59 111
36 Edgecombe 10,516 5,864 16,380 30 133,313 2.47 1,262 0.02 66 76
37 Granville 21,080 6,638 27,718 52 153,364 2.90 15,179 0.29 42 228
38 Franklin 15,961 7,026 22,987 43 127,757 2.42 13,734 0.26 33 745
39 Duplin 8,445 2,075 10,520 20 43,992 0.85 11,232 0.22 38 116
40 Lee 35,979 14,886 50,865 101 154,592 3.08 14,750 0.29 6 124

Interlibrary Loan



Registered Users Number of Library Reference
% of Library Visits Reference Questions Items Items

Adults Juveniles Total Population Visits Per Capita Questions Per Capita Loaned Borrowed
County Libraries

Interlibrary Loan

41 Pender 11,977 4,605 16,582 37 140,236 3.11 53,647 1.19 52 251
42 Vance (Perry) 21,954 6,338 28,292 65 137,366 3.13 29,432 0.67 196 161
43 McDowell 17,216 4,194 21,410 50 185,485 4.29 8,618 0.20 74 98
44 Davie 12,200 4,175 16,375 43 60,378 1.59 10,031 0.26 262 464
45 Scotland 7,031 3,663 10,694 29 148,333 4.02 18,408 0.50 0 141
46 Alexander 6,304 2,067 8,371 24 43,648 1.24 16,760 0.48 0 67
47 Bladen 7,546 2680 10,226 31 53,864 1.63 4,094 0.12 0 51
48 Transylvania 18,475 5,152 23,627 80 162,618 5.47 16,509 0.56 1,021 1,148
49 Madison 6,700 2,230 8,930 44 110,292 5.46 8,456 0.42 21 13
50 Warren 5,550 2,556 8,106 40 56,500 2.81 10,970 0.55 160 221
51 Polk 8,669 1,564 10,233 54 40,225 2.12 15,345 0.81 231 389

Totals 2,635,525 649,606 3,285,131 51 26,384,398 4.07 8,233,390 1.27 34,559 36,005
Regional Libraries

52 Gaston-Lincoln 102,539 36,607 139,146 54 820,902 3.17 221,364 0.85 1,121 1,755
53 Sandhill 56,438 25,053 81,491 40 390,404 1.90 393,640 1.91 2,459 2,857
54 Central NC 94,213 25,532 119,745 62 738,346 3.84 65,708 0.34 255 418
55 CPC 91,480 15,939 107,419 64 659,835 3.95 163,443 0.98 34 649
56 Northwestern 43,041 21,174 64,215 39 495,615 2.98 345,833 2.08 405 1,062
57 Appalachian 52,064 13,812 65,876 49 587,340 4.35 42,588 0.32 505 7
58 Hyconeechee 41,701 17,508 59,209 45 321,843 2.43 58,630 0.44 188 839
59 East Albemarle 38,345 12,426 50,771 50 369,541 3.61 38,349 0.38 635 1,087
60 Neuse 36,488 24,272 60,760 68 552,041 6.22 263,769 2.97 27 65
61 Fontana 40,192 7,710 47,902 59 360,330 4.46 120,911 1.50 0 40
62 Albemarle 15,537 6,667 22,204 29 145,663 1.92 18,720 0.25 0 182
63 BHM 11,665 3,536 15,201 23 133,955 2.02 9,714 0.15 0 62
64 AMY 15,604 3,657 19,261 37 107,166 2.06 25,268 0.49 0 300
65 Pettigrew 14,438 5,248 19,686 45 187,413 4.26 5,619 0.13 514 296
66 Nantahala 17,357 -- 17,357 40 289,106 6.66 56,127 1.29 120 811

Totals 671,102 219,141 890,243 49 6,159,500 3.40 1,829,683 1.01 6,263 10,430
Municipal Libraries

67 High Point 39,046 13,332 52,378 58 334,111 3.70 144,793 1.60 241 204
68 Chapel Hill 24,090 5,577 29,667 58 354,880 6.89 54,217 1.05 0 693
69 Hickory 27,238 11,279 38,517 99 385,708 9.90 117,899 3.03 121 613
70 Mooresville 15,969 10,069 26,038 119 54,332 2.48 30,882 1.41 66 356
71 Southern Pines 4,712 1,575 6,287 54 96,916 8.37 16,201 1.40 474 922
72 Kings Mtn. (Mauney) 3,458 7,517 10,975 104 32,898 3.12 -- -- 61 15
73 Washington (Brown) 15,651 7,174 22,825 233 93,166 9.49 18,385 1.87 0 120
74 Nashville (Cooley) 4,129 729 4,858 104 17,275 3.71 1,161 0.25 0 0
75 Farmville 3,072 1,375 4,447 96 31,803 6.87 19,843 4.29 0 0

Totals 137,365 58,627 195,992 80 1,401,089 5.74 403,381 1.65 963 2,923

North Carolina 3,443,992 927,374 4,371,366 51 33,944,987 3.97 10,466,454 1.23 41,785 49,358


