TABLE 11 - SERVICE MEASURES: USERS, VISITS, REFERENCE, ILL

Statistical Report of North Carolina Public Libraries, July 1, 2005 - June 30, 2006

Registered Users Number of Library Reference Interlibrary Loan
% of Library Visits Reference Questions Iltems Iltems
Adults Juveniles Total Population Visits Per Capita Questions Per Capita Loaned Borrowed
County Libraries

1|Mecklenburg 467,786 159,541 627,327 79 4,744,574 5.96 4,384,313 5.51 5,841 4,890

2|Wake 347,976 -- 347,976 46 3,949,174 5.23 862,173 1.14 2,544 8,478"

3|Guilford (Greensboro) 161,893 49,639 211,532 60 2,548,240 7.27 210,990 0.60 457 430

4|Forsyth 131,710 38,364 170,074 52 1,197,065 3.67 571,469 1.75 812 1,101

5[Cumberland 176,564 -- 176,564 58 1,284,143 4.21 355,392 1.16 19,047 577

6|Durham 88,026 23,132 111,158 46 969,620 4.04 149,368 0.62 1,087 699

7|Buncombe (Asheville) 60,498 13,101 73,599 34 1,619,046 7.47 134,588 0.62 258 1,138

8|New Hanover 81,031 21,593 102,624 57 714,143 3.96 421,842 2.34 1,156 1,275

9|Union 72,844 23,093 95,937 59 524,956 3.25 100,300 0.62 232 1,865
10|Onslow 36,629 12,869 49,498 31 263,537 1.67 43,313 0.27 1,382 3,273
11|Davidson 46,944 25,699 72,643 48 541,676 3.54 212,258 1.39 567 199
12|Cabarrus 51,346 16,092 67,438 45 448,769 2.98 62,690 0.42 172 259)|
13|Johnston 46,042 16,902 62,944 43 285,231 1.95 52,231 0.36 0 273
14|Pitt (Sheppard) 31,396 11,963 43,359 31 354,707 2.56 45,975 0.33 362 18|f
15|Randolph 54,199 15,395 69,594 51 376,373 2.74 111,918 0.82 242 589l
16/Rowan 57,980 25,734 83,714 63 324,964 2.44 104,672 0.79 331 480||
17[Robeson 15,644 8,731 24,375 19 126,345 0.99 33,097 0.26 92 85||
18]Iredell 40,147 13,684 53,831 46 398,386 3.42 10,269 0.09 369 340
19|Wayne 44,021 15,613 59,634 52 551,633 4.77 131,352 1.14 141 372
20[Catawba 65,196 26,630 91,826 83 364,994 3.31 95,140 0.86 0 404
21|Harnett 27,172 9,437 36,609 36 310,808 3.06 7,327 0.07 19 226
22|Henderson 45,434 17,668 63,102 65 612,103 6.26 52,465 0.54 898 2,360
23[Brunswick 33,314 7,201 40,515 45 204,201 2.28 74,282 0.83 60 187
24|Burke 27,420 12,332 39,752 45 85,307 0.97 18,361 0.21 294 494
25|Cleveland 36,031 4,174 40,205 46 128,394 1.47 43,654 0.50 7 149
26|Nash (Braswell) 44,690 25,851 70,541 81 392,822 4.52 143,178 1.65 148 61"
27|Caldwell 33,451 12,794 46,245 59 202,246 2.58 37,051 0.47 427 383
28[Wilson 26,173 9,782 35,955 47 226,486 2.95 30,953 0.40 574 199
29[Sampson-Clinton 26,539 5,779 32,318 51 181,894 2.86 40,022 0.63 2 513
30[Rutherford 12,174 3,503 15,677 25 90,043 1.42 69,733 1.10 67 65|f
31[Stanly 14,321 7,239 21,560 37 138,001 2.34 17,316 0.29 68 140
32|Haywood 27,517 6,041 33,558 59 -- -- 26,000 0.46 62 765
33[Columbus 23,236 2,505 25,741 47 118,819 2.18 28,421 0.52 48 84
34|Franklin 15,022 6,530 21,552 40 151194 2.79 14,012 0.26 36 854
35[Lee 39,427 15,855 55,282 103 159,979 2.97 14,855 0.28 0 117
36|Granville 17,441 6,229 23,670 44 172,849 3.24 14,431 0.27 40 129
37|Edgecombe 11,477 6,265 17,742 33 129,696 2.45 1,002 0.02 99 129
38[Duplin 9,639 2,555 12,194 23 44,000 0.85 11,569 0.22 25 15
39|Pender 13,436 5,298 18,734 40 135,709 2.92 13,110 0.28 60 277
40|Vance (Perry) 17,381 5,311 22,692 52 118,828 2.72 33,284 0.76 124 303




Registered Users Number of Library Reference Interlibrary Loan
% of Library Visits Reference Questions ltems ltems
Adults Juveniles Total Population Visits Per Capita Questions Per Capita Loaned Borrowed
County Libraries

41|McDowell 18,625 4,561 23,186 54 74,726 1.73 10,179 0.24 89 265
42|Halifax 9,414 4,032 13,446 34 63,700 1.61 27,259 0.69 25 59
43|Davie 13,253 4,592 17,845 46 63,184 1.62 10,130 0.26 249 462
44|Scotland 9,806 5111 14,917 40 133,810 3.63 14,572 0.40 0 181
45|Alexander 7,346 2,341 9,687 27 45,910 1.28 20,681 0.58 0 39
46|Bladen 8,448 3144 11,592 35 49,632 1.51 3,862 0.12 0 31
47|Transylvania 20,107 5,507 25,614 86 169,813 5.68 12,185 0.41 926 461
48[(Madison 7,596 2,475 10,071 50 111,176 5.48 10,192 0.50 12 12|
49|Warren 5,089 2,123 7,212 36 52,588 2.60 11,119 0.55 110 243
50|Polk 9,603 1,677 11,280 59 39,220 2.06 17,387 0.91 252 267

Totals 2,688,454 725,687 3,414,141 53 25,994,714 4.00 8,921,942 1.37 39,813 36,215

Regional Libraries

51|Gaston-Lincoln 113,904 40,180 154,084 59 802,098 3.06 179,062 0.68 895 1,539
52|Sandhill 57,361 24,900 82,261 39 427,764 2.04 477,759 2.28 3,587 2,476"
53|Central NC 82,124 21,468 103,592 53 742,635 3.81 64,068 0.33 276 409
54|CPC 96,148 16,394 112,542 67 661,349 3.92 282,630 1.68 17 907
55|Northwestern 44,252 23,570 67,822 40 459,327 2.74 332,228 1.98 475 1,125
56|Appalachian 50,868 13,158 64,026 47 556,058 411 34,641 0.26 9 726
57|Hyconeechee 43,320 17,889 61,209 46 327,992 2.47 68,096 0.51 117 1,105||
58|East Albemarle 32,464 10,494 42,958 41 358,922 3.40 37,887 0.36 840 1,118||
59[Neuse 38,080 25,569 63,649 72 606,983 6.84 343,372 3.87 25 132"
60|Fontana 43,779 7,497 51,276 63 351,797 4.30 153,683 1.88 1 30|
61|Albemarle 17,680 7,157 24,837 33 157,796 2.07 25,350 0.33 0 86||
62(BHM 12,298 3,383 15,681 24 119,198 1.80 9,749 0.15 0 59||
63|AMY 16,971 4,016 20,987 40 98,868 1.90 24,670 0.47 0 349"
64|Pettigrew 15,372 5,570 20,942 47 200,211 4.53 5,934 0.13 451 363|f
65|Nantahala 17,910 -- 17,910 41 300,556 6.80 58,453 1.32 122 836"

Totals 682,531 221,245 903,776 49 6,171,554 3.37 2,097,582 1.15 6,815 11,260,

Municipal Libraries

66[High Point 39,931 9,317 49,248 53 343,010 3.71 160,654 1.74 535 319
67|Chapel Hill 24,068 5,396 29,464 56 364,618 6.96 49,576 0.95 0 759
68[Hickory 30,535 12,144 42,679 109 406,585 10.42 105,440 2.70 135 585
69|Mooresville 21,570 10,730 32,300 140 105,503 4.56 65,155 2.82 64 404,
70|Roanoke Rapids 13,247 947 14,194 85 36,465 2.18 7,751 0.46 0 55
71|Southern Pines 4,857 1,513 6,370 54 92,261 7.82 12,921 1.10 505 367
72|Kings Mtn. (Mauney) 7,814 1,497 9,311 88 33,930 3.20 -- -- 50 150
73|Washington (Brown) 7,705 3,215 10,920 111 95,060 9.66 20,632 2.10 0 180||
74|Nashville (Cooley) 4,003 620 4,623 98 18,938 4.03 1,264 0.27 0 ol
75|Farmville 2,911 1,587 4,498 98 34,470 7.48 34,082 7.39 0 ol

Totals 156,641 46,966 203,607 77 1,530,840 5.77 457,475 1.72 1,289 2,819

North Carolina 3,527,626 993,898 4,521,524 53 33,697,108 3.92 11,476,999 1.34 47,917 50,294




