
TABLE 11 -  SERVICE MEASURES: USERS, VISITS, REFERENCE, ILL Statistical Report of North Carolina Public Libraries, July 1, 2006 - June 30, 2007

Registered Users Number of Library Reference
% of Library Visits Reference Questions Items Items

Adults Juveniles Total Population Visits Per Capita Questions Per Capita Loaned Borrowed
County Libraries

1 Mecklenburg 550,126 149,694 699,820 85 5,192,602 6.28 4,517,600 5.46 6,220 5,231
2 Wake 349,421 -- 349,421 44 4,067,739 5.15 967,096 1.22 12,726 12,827
3 Guilford (Greensboro) 178,706 54,801 233,507 66 2,762,032 7.77 205,140 0.58 515 353
4 Forsyth 133,643 35,668 169,311 51 1,280,948 3.86 551,000 1.66 1,209 1,616
5 Cumberland 201,049 -- 201,049 66 1,444,916 4.71 394,182 1.29 16,119 679
6 Durham 93,791 27,708 121,499 50 1,158,840 4.74 149,757 0.61 1,276 684
7 Buncombe 101,460 14,911 116,371 53 1,408,465 6.36 135,595 0.61 326 992
8 NewHanover 101,333 23,440 124,773 68 702,383 3.81 414,955 2.25 1,467 1,339
9 Union 79,640 25,452 105,092 61 629,465 3.66 89,901 0.52 210 1,737

10 Onslow 37,957 13,220 51,177 32 289,507 1.80 43,489 0.27 1,098 2,069
11 Cabarrus 58,649 17,929 76,578 49 477,894 3.04 91,567 0.58 65 296
12 Davidson 51,059 29,648 80,707 53 563,428 3.67 255,395 1.66 819 213
13 Johnston 48,253 17,810 66,063 44 298,808 1.97 92,594 0.61 0 283
14 Pitt (Sheppard) 30,573 12,643 43,216 30 444,255 3.13 58,866 0.42 410 30
15 Alamance 70,364 17,945 88,309 63 561,540 4.02 51,308 0.37 271 349
16 Randolph 59,968 15,283 75,251 54 637,692 4.60 156,589 1.13 558 216
17 Rowan 62,252 28,226 90,478 67 359,093 2.67 106,441 0.79 348 634
18 Robeson 15,895 8,259 24,154 19 125,111 0.97 38,944 0.30 90 62
19 Iredell 44,471 14,787 59,258 50 388,441 3.28 18,250 0.15 338 653
20 Wayne 48,791 16,696 65,487 57 572,300 4.98 116,272 1.01 311 821
21 Catawba 43,591 20,882 64,473 58 380,472 3.43 67,070 0.60 0 234
22 Harnett 22,868 7,828 30,696 30 322,822 3.11 12,048 0.12 3 304
23 Henderson 50,460 19,623 70,083 70 656,734 6.56 91,301 0.91 1,081 2,503
24 Brunswick 34,308 6,398 40,706 43 219,431 2.31 69,181 0.73 51 190
25 Rockingham 33,443 16,540 49,983 54 353,456 3.85 52,000 0.57 1,300 154
26 Burke 30,495 12,637 43,132 49 92,927 1.05 19,830 0.22 427 722
27 Nash (Braswell) 46,018 26,281 72,299 83 345,399 3.95 145,804 1.67 125 58
28 Cleveland 31,706 9,012 40,718 47 132,330 1.52 44,963 0.52 87 236
29 Caldwell 35,738 13,407 49,145 62 218,179 2.75 37,214 0.47 375 394
30 Wilson 27,779 9,617 37,396 48 220,347 2.84 33,550 0.43 501 187
31 Sampson 27,692 6,342 34,034 53 182,068 2.84 72,904 1.14 0 452
32 Rutherford 11,702 2,582 14,284 23 99,506 1.58 70,824 1.12 329 124
33 Stanly 11,683 5,834 17,517 30 142,841 2.42 22,100 0.37 58 108
34 Chatham 4,404 22,150 26,554 46 159,265 2.76 10,090 0.17 0 104
35 Haywood 28,633 3,138 31,771 56 -- -- -- -- 80 763
36 Franklin 16,982 6,956 23,938 43 179,544 3.25 13,620 0.25 34 788
37 Lee 39,888 16,097 55,985 101 167771 3.03 17,995 0.33 3 215
38 Columbus 25,315 3,364 28,679 52 115,509 2.11 29,747 0.54 127 87
39 Granville 18,608 8,596 27,204 51 168,690 3.13 25,164 0.47 66 105
40 Duplin 10,688 2,929 13,617 26 38,934 0.74 12,284 0.23 18 22

Interlibrary Loan



Registered Users Number of Library Reference
% of Library Visits Reference Questions Items Items

Adults Juveniles Total Population Visits Per Capita Questions Per Capita Loaned Borrowed
County Libraries

Interlibrary Loan

41 Edgecombe 12,791 6,886 19,677 37 145,654 2.77 2,720 0.05 72 107
42 Pender 13,022 4,695 17,717 36 167,460 3.44 18,067 0.37 126 211
43 Vance (Perry) 20,576 6,452 27,028 62 146,822 3.34 35,000 0.80 177 408
44 McDowell 17,903 4,210 22,113 51 140,134 3.21 10,335 0.24 246 210
45 Davie 14,440 4,985 19,425 49 69,252 1.74 10,230 0.26 238 419
46 Halifax 9,197 3,887 13,084 34 64,985 1.67 26,859 0.69 15 60
47 Scotland 13,262 5,464 18,726 51 141,868 3.83 13,539 0.37 0 222
48 Alexander 8,653 2,804 11,457 32 51,939 1.43 30,150 0.83 0 26
49 Bladen 9,251 3479 12,730 39 53,894 1.64 4,186 0.13 0 42
50 Transylvania 16,233 4,402 20,635 68 265,517 8.75 13,409 0.44 1,211 933
51 Madison 8,759 2,471 11,230 55 112,117 5.48 8,949 0.44 13 15
52 Warren 5,021 1,856 6,877 34 53,172 2.66 12,547 0.63 263 124
53 Polk 10,577 1,744 12,321 65 46,829 2.45 11,779 0.62 269 279

Totals 3,029,087 797,668 3,826,755 55 29,021,327 4.19 9,500,400 1.37 51,671 41,890
Regional Libraries

54 Gaston-Lincoln 73,523 24,937 98,460 37 779,789 2.92 210,418 0.79 836 1,920
55 Sandhill 61,430 24,925 86,355 41 439,406 2.07 597,175 2.82 2,708 2,618
56 CPC 102,605 17,309 119,914 70 647,834 3.76 290,019 1.68 4 714
57 Northwestern 46,861 23,880 70,741 42 514,117 3.06 303,319 1.80 562 1,065
58 Appalachian 53,790 13,736 67,526 50 531,046 3.90 32,735 0.24 2 683
59 Hyconeechee 46,350 19,172 65,522 49 346,110 2.59 67,583 0.51 142 1,653
60 East Albemarle 31,652 10,635 42,287 39 360,901 3.36 70,007 0.65 740 1,200
61 Neuse 37,627 26,748 64,375 72 572,041 6.40 316,176 3.54 38 90
62 Fontana 45,697 7,729 53,426 64 358,299 4.30 165,153 1.98 0 43
63 Albemarle 19,740 7,725 27,465 36 176,652 2.31 25,948 0.34 0 74
64 BHM 13,783 3,574 17,357 26 130,906 1.97 11,231 0.17 0 140
65 AMY 18,184 4,283 22,467 43 98,508 1.88 23,633 0.45 0 352
66 Nantahala 37,790 -- 37,790 84 297,937 6.61 64,203 1.42 59 679
67 Pettigrew 16,796 5,865 22,661 51 212,423 4.75 6,311 0.14 387 268

Totals 605,828 190,518 796,346 48 5,465,969 3.30 2,183,911 1.32 5,478 11,499
Municipal Libraries

68 High Point 42,337 8,992 51,329 54 310,644 3.25 152,655 1.60 1,058 491
69 Chapel Hill 22,795 6,809 29,604 55 396,794 7.43 50,178 0.94 0 637
70 Hickory 34,248 13,065 47,313 118 420,336 10.45 102,098 2.54 150 697
71 Mooresville 28,193 11,599 39,792 149 171,838 6.44 41,243 1.55 56 236
72 Roanoke Rapids 11,472 933 12,405 75 42,209 2.54 8,401 0.51 7 126
73 Southern Pines 4,973 1,441 6,414 53 92,887 7.75 10,064 0.84 470 310
74 Kings Mtn. (Mauney) 8,774 1,260 10,034 95 52,788 4.98 12,896 1.22 44 172
75 Washington (Brown) 7,233 2,430 9,663 97 88,260 8.88 6,000 0.60 0 176
76 Nashville (Cooley) 4,540 674 5,214 109 19,845 4.16 1,101 0.23 0 0
77 Farmville 4,527 1,426 5,953 129 36,137 7.82 27,823 6.02 -- --

Totals 169,092 48,629 217,721 79 1,631,738 5.95 412,459 1.50 1,785 2,845

North Carolina 3,804,007 1,036,815 4,840,822 55 36,119,034 4.08 12,096,770 1.37 58,934 56,234


