TABLE 11 - SERVICE MEASURES: USERS, VISITS, REFERENCE, ILL

Statistical Report of North Carolina Public Libraries, July 1, 2007 - June 30, 2008

Registered Users Number of Library Reference Interlibrary Loan
% of Library Visits Reference Questions Iltems Items
Adults Juveniles Total Population Visits Per Capita Questions Per Capita Loaned Borrowed
County Libraries

1]Mecklenburg 593,923 152,562 746,485 86 6,161,312 7.14 4,951,832 5.74 2,523 4,719

2|Wake 391,101 - 391,101 47 3,097,441 3.72 593,008 0.71 3,138 17,047

3|Guilford (Greensboro) 163,138 51,755 214,893 59 2,860,892 7.86 209,625 0.58 728 346
4|Forsyth 149,591 37,668 187,259 55 1,364,226 4.03 548,437 1.62 1,006 1,433

5|Cumberland 228,392 - 228,392 73 1,255,529 4.00 394,518 1.26 7,200 715||

6|Durham 142,283 31,650 173,933 69 1,294,976 5.13 217,284 0.86 1,970 1,128|

7|Buncombe 82,336 11,019 93,355 41 1,723,348 7.64 131,983 0.59 272 1,192||

8|New Hanover 59,789 14,010 73,799 39 778,325 4.10 289,270 1.52 556 859

9lUnion 85,572 27,593 113,165 62 644,050 3.53 77,959 0.43 165 2,497
10[{Onslow 38,298 13,199 51,497 30 345,783 2.04 50,663 0.30 1,705 3,341
11|Cabarrus 67,247 13,033 80,280 49 486,162 2.96 84,160 0.51 197 365
12[Johnston 59,161 13,493 72,654 46 339,827 2.16 67,635 0.43 0 273
13|Davidson 55,042 32,344 87,386 57 567,785 3.68 225,614 1.46 59 600]|
14[Pitt (Sheppard) 31,065 12,544 43,609 30 490,152 3.33 68,070 0.46 160 16|l
15/Alamance 56,132 13,111 69,243 48 587,354 4.10 59,630 0.42 449 250l
16[Randolph 65,809 15,098 80,907 58 540,392 3.88 184,448 1.32 222 410
17[Rowan 70,572 24,448 95,020 70 394,943 2.89 125,517 0.92 585 1,133
18|Robeson 18,534 9,314 27,848 22 131,421 1.02 38,108 0.29 42 48|
19[Iredell 46,750 14,790 61,540 50 384,743 3.13 14,408 0.12 1,670 289l
20|Wayne 52,135 17,312 69,447 60 642,102 5.57 122,616 1.06 165 963
21|Catawba 48,006 22,431 70,437 62 415,375 3.68 64,997 0.58 0 144
22[Harnett 15,067 5,398 20,465 19 312,913 2.94 12,812 0.12 6 357
23|Henderson 51,465 19,384 70,849 69 651,795 6.38 97,967 0.96 1,019 2,900
24[Brunswick 35,528 6,875 42,403 43 221,117 2.22 66,449 0.67 38 158]|
25|Rockingham 36,178 17,552 53,730 59 357,810 3.90 71,334 0.78 1,118 228l
26|Burke 33,189 13,193 46,382 52 106,290 1.20 22,711 0.26 458 678
27|Nash (Braswell) 48,947 27,043 75,990 86 419,348 4.76 168,880 1.92 73 77
28|Cleveland 32,046 9,046 41,092 47 133,124 1.52 45,015 0.51 239 211
29|Caldwell 38,263 13,567 51,830 65 229,056 2.89 37,980 0.48 404 326
30{Wilson 30,421 10,163 40,584 52 136,705 1.75 34,788 0.45 587 133
31|Sampson 29,392 6,836 36,228 56 141,807 2.20 44,444 0.69 0 463
32[Rutherford 12,728 2,634 15,362 24 103,781 1.65 56,524 0.90 212 60|
33|Chatham 16,328 3,063 19,391 33 171,087 2.89 9,438 0.16 0 161
34/[Stanly 12,642 6,162 18,804 32 146,809 2.48 27,248 0.46 48 89
35[Haywood 31,570 3,859 35,429 62 - - - - 80 828|
36|Franklin 15,055 6,321 21,376 38 179,534 3.18 13,573 0.24 32 788
37|Lee 41,903 16,539 58,442 104 171144 3.04 18,715 0.33 0 285
38[Granville 20,476 9,535 30,011 54 183,107 3.29 13,947 0.25 55 75
39|Columbus 28,114 4,530 32,644 60 112,910 2.07 31,285 0.57 626 81
40|Duplin 5,753 2,032 7,785 15 61,724 1.16 15,431 0.29 10 13
41|Edgecombe 14,312 7,134 21,446 41 145,727 2.81 3,254 0.06 80 97|




Registered Users Number of Library Reference Interlibrary Loan
% of Library Visits Reference Questions Items ltems
Adults Juveniles Total Population Visits Per Capita Questions Per Capita Loaned Borrowed
County Libraries
42|Pender 11,115 4,065 15,180 30 178,305 3.54 29,411 0.58 71 163
43|McDowell 18,384 4,313 22,697 52 143,443 3.26 15,880 0.36 382 267
44(Vance (Perry) 22,743 6,905 29,648 68 151,961 3.49 27,352 0.63 140 342
45|Davie 14,623 6,328 20,951 52 65,387 1.62 10,332 0.26 0 0
46|Halifax 11,351 4,942 16,293 42 63,407 1.63 26,002 0.67 21 47
47|Scotland 10,831 4,774 15,605 42 126,638 3.44 8,023 0.22 0 47
48|Alexander 9,812 3,231 13,043 36 51,875 1.42 22,573 0.62 0 49
49|Bladen 10,140 3803 13,943 43 58,617 1.80 3,642 0.11 0 32||
50|Transylvania 17,609 4,472 22,081 72 261,520 8.50 12,358 0.40 1,424 840
51|Madison 9,484 2,605 12,089 59 121,595 5.93 9,840 0.48 21 12
52|Warren 5,373 2,089 7,462 37 44,532 2.24 12,567 0.63 120 337
53|Polk 11,480 1,920 13,400 70 44,051 2.31 3,622 0.19 246 322
Totals 3,207,198 767,687 3,974,885 56 29,803,257 4.19 9,493,179 1.33 30,322 48,234,
Regional Libraries
54|Gaston-Lincoln 83,151 28,789 111,940 41 875,337 3.21 176,280 0.65 611 2,016
55[Sandhill 63,499 27,503 91,002 42 458,084 2.14 586,349 2.74 2,901 2,611
56(CPC 107,881 18,422 126,303 73 673,994 3.90 262,078 1.52 18 662
57[Northwestern 51,983 26,266 78,249 46 506,866 3.01 271,850 1.61 696 1,048
58|Appalachian 48,614 11,432 60,046 44 566,361 4.11 36,140 0.26 1 827
59[Hyconeechee 49,662 20,531 70,193 52 377,066 2.78 67,740 0.50 163 1,727
60[East Albemarle 35,803 11,636 47,439 44 397,337 3.67 74,122 0.68 761 1,436
61|Neuse 51,324 14,658 65,982 74 450,319 5.06 339,185 3.81 67 161
62|Fontana 47,320 7,586 54,906 65 456,634 5.41 186,896 2.22 0 28
63|Albemarle 21,829 7,997 29,826 39 201,916 2.63 29,354 0.38 0 75
64|BHM 14,011 3,794 17,805 27 133,987 2.04 9,580 0.15 0 85
65|AMY 20,065 4,545 24,610 47 117,402 2.22 28,952 0.55 0 313
66[Nantahala 41,186 - 41,186 91 343,996 7.56 76,119 1.67 36 618l
67 |Pettigrew 17,976 6,210 24,186 54 197,985 4.41 7,842 0.17 375 219
Totals 654,304 189,369 843,673 51 5,757,284 3.45 2,152,487 1.29 5,629 11,826
Municipal Libraries

68[High Point 44,493 9,428 53,921 55 348,303 3.53 156,163 1.58 914 704
69|Chapel Hill 22,175 7,391 29,566 54 394,147 7.18 102,540 1.87 0 832
70[Hickory 37,737 13,986 51,723 128 449,378 11.09 102,632 2.53 161 841
71|Mooresville 33,269 12,028 45,297 164 278,572 10.08 24,438 0.88 144 344
72|Roanoke Rapids 9,617 1,091 10,708 65 40,819 2.46 8,793 0.53 37 155
73|Southern Pines 4,975 1,408 6,383 52 101,083 8.28 15,045 1.23 426 239
74|Kings Mtn. (Mauney) 9,060 1,760 10,820 101 88,044 8.26 3,276 0.31 42 113l
75|Washington (Brown) 7,650 2,543 10,193 103 90,268 9.15 9,014 0.91 0 35
76[Nashville (Cooley) 5,327 749 6,076 127 27,659 5.77 3,711 0.77 0 off
77|Farmville 5,348 1,505 6,853 147 38,752 8.32 30,204 6.49 0 ol
Totals 179,651 51,889 231,540 83 1,857,025 6.62 455,816 1.62 1,724 3,263)|

|

North Carolina 4,041,153 1,008,945 5,050,098 56 37,417,566 4.13 12,101,482 1.33 37,675 63,323




