
TABLE 11 -  SERVICE MEASURES: USERS, VISITS, REFERENCE, ILL Statistical Report of North Carolina Public Libraries, July 1, 2002 - June 30, 2003

Registered Users Number of Library Reference
% of Library Visits Reference Questions Items Items

Adults Juveniles Total Population Visits Per Capita Questions Per Capita Loaned Borrowed
County Libraries

1 Mecklenburg 503,812 101,968 605,780 82 3,842,881 5.23 1,843,514 2.51 4,505 8,053
2 Wake 386,022 0 386,022 57 3,449,873 5.08 1,672,275 2.46 2,931 6,302
3 Guilford (Greensboro) 167,064 48,858 215,922 63 2,506,221 7.33 291,145 0.85 474 508
4 Forsyth 131,781 33,923 165,704 53 1,219,874 3.87 589,707 1.87 1,478 1,810
5 Cumberland 162,939 0 162,939 53 1,221,211 3.99 317,329 1.04 21,028 533
6 Durham 70,368 23,177 93,545 40 1,107,685 4.78 268,220 1.16 2,547 1,778
7 Buncombe (Asheville) 54,113 8,950 63,063 30 1,239,686 5.89 122,140 0.58 132 1,008
8 New Hanover 63,201 15,827 79,028 48 704,701 4.24 407,827 2.46 911 2,051
9 Onslow 30,943 11,341 42,284 28 197,006 1.29 36,458 0.24 1,294 2,839

10 Davidson 43,605 28,390 71,995 48 495,769 3.31 192,557 1.29 772 383
11 Cabarrus 60,624 20,461 81,085 58 391,257 2.79 77,796 0.55 307 475
12 Union 55,982 16,658 72,640 52 379,187 2.73 59,327 0.43 88 1,382
13 Randolph 40,812 12,568 53,380 40 1,067,456 7.98 160,568 1.20 255 441
14 Pitt (Sheppard) 29,200 12,010 41,210 31 312,633 2.34 45,129 0.34 359 78
15 Rowan 48,238 18,560 66,798 50 242,237 1.82 82,001 0.62 174 1,182
16 Johnston 31,378 11,425 42,803 32 362,479 2.73 39,875 0.30 0 156
17 Robeson 17,979 8,022 26,001 21 110,189 0.88 32,279 0.26 52 116
18 Wayne 55,538 16,615 72,153 63 476,547 4.19 65,185 0.57 0 265
19 Iredell 34,997 10,499 45,496 41 319,406 2.89 19,468 0.18 422 448
20 Catawba 51,634 24,223 75,857 70 298,518 2.76 150,342 1.39 0 749
21 Harnett 20,598 13,409 34,007 35 269,765 2.81 14,239 0.15 2 198
22 Henderson 37,284 11,346 48,630 52 566,620 6.09 61,259 0.66 1,503 2,004
23 Rockingham 35,867 18,864 54,731 59 357,506 3.86 63,388 0.68 45 83
24 Burke 20,726 10,209 30,935 35 117,536 1.32 20,532 0.23 141 770
25 Cleveland 35,848 4,583 40,431 46 195,166 2.22 48,966 0.56 41 86
26 Nash (Braswell) 36,010 22,347 58,357 69 345,000 4.07 80,995 0.96 91 179
27 Brunswick 22,698 5,096 27,794 35 179,101 2.27 75,125 0.95 82 232
28 Caldwell 27,527 10,856 38,383 49 183,128 2.34 33,716 0.43 307 650
29 Wilson 23,656 9,011 32,667 43 213,791 2.84 25,779 0.34 410 181
30 Rutherford 9,746 2,262 12,008 19 65,598 1.04 41,349 0.65 148 129
31 Sampson-Clinton 16,779 8,891 25,670 42 188,268 3.05 44,146 0.71 23 642
32 Stanly 14,684 9,261 23,945 41 123,032 2.09 18,691 0.32 137 108
33 Halifax 7,295 3,449 10,744 19 60,518 1.06 16,648 0.29 66 1
34 Haywood 23,402 7,674 31,076 56 0 0.00 26,710 0.48 103 873
35 Edgecombe 7,870 4,587 12,457 23 117286 2.13 1804 0.03 84 78
36 Columbus 17,351 9,531 26,882 49 109,411 1.99 19,287 0.35 52 104
37 Granville 16,466 5,803 22,269 43 143,386 2.78 16,882 0.33 105 217
38 Duplin 6,075 1,809 7,884 16 18,818 0.37 24,852 0.49 35 53
39 Franklin 14,364 6,414 20,778 41 102,159 2.03 11,000 0.22 45 1,537
40 Lee 30,506 13,690 44,196 89 156,455 3.14 16,100 0.32 0 106

Interlibrary Loan



Registered Users Number of Library Reference
% of Library Visits Reference Questions Items Items

Adults Juveniles Total Population Visits Per Capita Questions Per Capita Loaned Borrowed
County Libraries

Interlibrary Loan

41 Vance (Perry) 18,622 5,639 24,261 55 131,905 2.97 32,968 0.74 168 390
42 Pender 15,008 6,189 21,197 49 109,324 2.53 22,650 0.53 73 213
43 McDowell 14,850 3,601 18,451 43 145,569 3.39 4,931 0.11 61 99
44 Davie 10,127 3,304 13,431 37 56,770 1.54 9,532 0.26 391 454
45 Scotland 11,285 4,655 15,940 45 145,244 4.06 9,388 0.26 0 104
46 Alexander 4,331 2,230 6,561 19 44,779 1.31 9,884 0.29 0 34
47 Bladen 5,527 1842 7,369 23 50,084 1.53 3,862 0.12 0 33
48 Transylvania 16,590 4,550 21,140 72 161,497 5.49 9,950 0.34 877 1,076
49 Warren 4,756 1,975 6,731 34 41,490 2.07 5,841 0.29 0 123
50 Madison 5,013 1,496 6,509 33 69,172 3.48 5,252 0.26 34 7
51 Polk 7,141 1,275 8,416 45 43,150 2.29 13,675 0.72 25 288

Totals 2,578,232 639,323 3,217,555 51 24,456,344 3.88 7,262,543 1.15 42,778 41,609
Regional Libraries

52 Gaston-Lincoln 90,687 32,719 123,406 48 762,616 2.96 114,348 0.44 1,096 1,982
53 Sandhill 44,890 19,292 64,182 32 373,676 1.85 167,347 0.83 1,230 1,424
54 Central NC 81,151 22,758 103,909 55 639,745 3.39 94,527 0.50 285 688
55 Northwestern 26,809 11,169 37,978 23 254,696 1.54 140,094 0.85 135 2,210
56 CPC 76,361 12,879 89,240 54 628,940 3.81 243,544 1.48 154 764
57 Appalachian 51,384 13,803 65,187 49 424,400 3.16 42,120 0.31 6 462
58 Hyconeechee 35,755 14,830 50,585 38 283,782 2.15 39,862 0.30 221 955
59 East Albemarle 36,333 11,364 47,697 50 349,987 3.69 27,969 0.29 597 1,218
60 Neuse 36,598 21,481 58,079 65 529,828 5.95 249,117 2.80 33 76
61 Fontana 33,018 7,334 40,352 51 339,741 4.34 112,002 1.43 0 89
62 Albemarle 11,246 4,946 16,192 21 135,244 1.78 12,311 0.16 12 11
63 BHM 9,929 3,640 13,569 20 150,054 2.24 11,057 0.17 0 54
64 AMY 13,230 3,148 16,378 32 122,047 2.36 30,281 0.58 441 0
65 Pettigrew 13,973 5,057 19,030 44 153,571 3.52 6,318 0.14 208 338
66 Nantahala 17,012 0 17,012 40 273,031 6.45 74,991 1.77 94 837

Totals 578,376 184,420 762,796 43 5,421,358 3.03 1,365,888 0.76 4,512 11,108
Municipal Libraries

67 High Point 44,776 15,152 59,928 68 320,364 3.63 137,817 1.56 234 328
68 Chapel Hill 20,122 5,384 25,506 50 325,353 6.44 61,220 1.21 0 475
69 Hickory 23,138 10,153 33,291 86 381,832 9.89 104,698 2.71 127 488
70 Mooresville 12,221 7,665 19,886 100 57,063 2.87 31,256 1.57 180 72
71 Southern Pines 4,636 1,598 6,234 55 102,924 9.08 16,734 1.48 191 310
72 Kings Mtn. (Mauney) 8,425 0 8,425 80 0 0.00 0.00 0.00 312 33
73 Washington (Brown) 13,854 6,386 20,240 208 87,086 8.95 15,166 1.56 0 100
74 Farmville 2,021 1025 3,046 68 40,357 8.96 4,369 0.97 0 0
75 Nashville (Cooley) 4,147 439 4,586 104 18,089 4.12 1,870 0.43 0 0

Totals 133,340 47,802 181,142 76 1,333,068 5.61 373,130 1.57 1,044 1,806

North Carolina 3,289,948 871,545 4,161,493 50 31,210,770 3.75 9,001,561 1.08 48,334 54,523


