
TABLE 11 -  SERVICE MEASURES: USERS, VISITS, REFERENCE, ILL Statistical Report of North Carolina Public Libraries, July 1, 2003 - June 30, 2004

Registered Users Number of Library Reference
% of Library Visits Reference Questions Items Items

Adults Juveniles Total Population Visits Per Capita Questions Per Capita Loaned Borrowed
County Libraries

1 Mecklenburg 490,942 98,057 588,999 79 3,946,948 5.26 3,727,137 4.97 4,729 4,792
2 Wake 431,213 0 431,213 62 3,677,921 5.26 820,963 1.17 3,169 6,478
3 Guilford (Greensboro) 122,603 38,913 161,516 47 2,378,346 6.93 344,851 1.00 368 531
4 Forsyth 149,024 32,136 181,160 57 1,219,894 3.84 599,963 1.89 1,464 2,073
5 Cumberland 156,079 0 156,079 51 1,246,265 4.05 327,712 1.06 20,184 582
6 Durham 89,210 26,462 115,672 49 1,116,898 4.77 210,472 0.90 629 503
7 Buncombe (Asheville) 55,659 8,882 64,541 30 1,544,155 7.28 123,948 0.58 239 892
8 New Hanover 75,193 18,829 94,022 56 738,678 4.37 412,593 2.44 1,258 1,609
9 Onslow 32,266 11,891 44,157 28 229,344 1.46 36,912 0.24 1,218 3,257

10 Davidson 39,224 19,893 59,117 39 486,222 3.23 189,790 1.26 644 433
11 Union 61,084 18,956 80,040 55 454,429 3.14 80,808 0.56 357 1,920
12 Cabarrus 36,797 12,306 49,103 34 391,032 2.73 88,067 0.61 549 540
13 Johnston 36,693 13,376 50,069 37 364,942 2.68 41,921 0.31 0 320
14 Randolph 45,456 13,674 59,130 44 1,197,381 8.87 167,595 1.24 229 401
15 Pitt (Sheppard) 30,430 12,379 42,809 32 325,968 2.43 46,227 0.34 274 15
16 Rowan 50,906 20,116 71,022 53 248,355 1.87 105,038 0.79 226 1,026
17 Robeson 15,372 8,586 23,958 19 134,278 1.07 38,702 0.31 131 166
18 Wayne 35,672 12,994 48,666 43 524,773 4.60 38,241 0.34 0 357
19 Iredell 40,197 13,091 53,288 47 337,089 2.99 9,288 0.08 430 470
20 Catawba 55,526 25,950 81,476 76 331,066 3.07 74,784 0.69 0 929
21 Harnett 28,075 9,573 37,648 38 307,689 3.15 17,702 0.18 0 293
22 Henderson 41,068 12,504 53,572 57 581,136 6.15 63,015 0.67 1,416 2,124
23 Rockingham 37,943 19,445 57,388 62 306,396 3.32 63,388 0.69 98 157
24 Burke 23,088 10,933 34,021 38 100,748 1.14 23,817 0.27 229 570
25 Cleveland 41,354 2,871 44,225 50 217,223 2.47 46,233 0.53 18 130
26 Nash (Braswell) 40,226 23,973 64,199 75 383,483 4.51 73,362 0.86 79 46
27 Brunswick 27,164 6,085 33,249 41 181,684 2.22 73,756 0.90 39 171
28 Caldwell 29,304 11,524 40,828 52 180,282 2.31 41,063 0.53 212 448
29 Wilson 25,689 9,687 35,376 47 196,034 2.59 28,340 0.37 379 227
30 Rutherford 9,540 2,170 11,710 18 68,509 1.08 46,515 0.73 147 89
31 Sampson-Clinton 18,788 8,728 27,516 44 243,768 3.92 44,289 0.71 13 790
32 Stanly 14,865 9,336 24,201 41 122,012 2.07 -- -- 121 94
33 Halifax 8,260 3,713 11,973 21 60,610 1.07 16,890 0.30 52 41
34 Haywood 27,864 6,186 34,050 61 -- -- 26,445 0.47 80 673
35 Columbus 19,813 11,125 30,938 57 117862 2.16 19,586 0.36 55 128
36 Edgecombe 9,065 5,235 14,300 26 128,372 2.37 1,260 0.02 80 60
37 Granville 18,977 5,238 24,215 46 149,924 2.86 17,883 0.34 67 21
38 Franklin 15,240 6,787 22,027 43 107,592 2.08 10,551 0.20 63 1,386
39 Duplin 7,237 1,684 8,921 18 21,712 0.43 28,800 0.57 25 101
40 Lee 32,453 14,222 46,675 94 153,429 3.08 15,800 0.32 6 142

Interlibrary Loan



Registered Users Number of Library Reference
% of Library Visits Reference Questions Items Items

Adults Juveniles Total Population Visits Per Capita Questions Per Capita Loaned Borrowed
County Libraries

Interlibrary Loan

41 Vance (Perry) 20,277 6,027 26,304 60 138,177 3.15 39,572 0.90 199 383
42 Pender 16,463 6,793 23,256 53 91,997 2.11 46,649 1.07 54 292
43 McDowell 15,880 3,830 19,710 46 165,430 3.84 5,693 0.13 56 99
44 Davie 11,114 3,707 14,821 40 54,369 1.46 9,932 0.27 203 456
45 Scotland 11,860 4,889 16,749 47 145,917 4.11 12,136 0.34 0 127
46 Alexander 5,380 1,763 7,143 21 45,208 1.31 18,971 0.55 0 32
47 Bladen 6,533 2258 8,791 27 63,004 1.92 4,273 0.13 0 30
48 Transylvania 17,682 4,773 22,455 76 162,893 5.53 14,407 0.49 1,010 968
49 Warren 5,219 2,249 7,468 37 43,618 2.18 9,381 0.47 0 145
50 Madison 5,746 1,879 7,625 38 90,252 4.52 6,692 0.34 27 6
51 Polk 8,207 1,267 9,474 50 41,125 2.18 12,475 0.66 65 320

Totals 2,649,920 626,945 3,276,865 51 25,564,439 4.01 8,323,888 1.30 40,891 37,843
Regional Libraries

52 Gaston-Lincoln 93,497 33,957 127,454 49 737,990 2.86 162,916 0.63 988 1,848
53 Sandhill 48,299 20,492 68,791 34 396,303 1.95 328,789 1.62 2,250 1,733
54 Central NC 88,571 24,343 112,914 59 674,388 3.55 67,209 0.35 286 450
55 CPC 84,158 14,506 98,664 59 634,656 3.82 255,496 1.54 165 498
56 Northwestern 33,228 15,220 48,448 29 402,156 2.43 244,196 1.48 45 2,325
57 Appalachian 53,334 14,476 67,810 50 638,664 4.74 45,786 0.34 476 9
58 Hyconeechee 39,259 16,470 55,729 42 210,353 1.59 75,090 0.57 138 819
59 East Albemarle 37,933 11,836 49,769 51 347,941 3.54 29,947 0.30 549 1,071
60 Neuse 35,574 22,866 58,440 66 562,176 6.32 228,658 2.57 18 94
61 Fontana 36,575 7,488 44,063 55 353,487 4.43 102,163 1.28 0 34
62 Albemarle 13,316 5,806 19,122 25 147,798 1.94 14,906 0.20 0 48
63 BHM 10,889 3,274 14,163 21 137,030 2.06 11,140 0.17 0 55
64 AMY 14,204 3,270 17,474 34 116,116 2.24 26,922 0.52 0 318
65 Pettigrew 13,912 5,044 18,956 43 155,395 3.55 5,227 0.12 371 250
66 Nantahala 16,973 0 16,973 40 291,401 6.83 79,423 1.86 126 685

Totals 619,722 199,048 818,770 46 5,805,854 3.23 1,677,868 0.93 5,412 10,237
Municipal Libraries

67 High Point 48,786 16,895 65,681 74 342,583 3.84 134,244 1.50 227 237
68 Chapel Hill 22,323 5,336 27,659 54 340,081 6.61 50,341 0.98 0 731
69 Hickory 23,929 10,390 34,319 88 404,178 10.40 109,688 2.82 155 741
70 Mooresville 13,695 8,632 22,327 108 58,079 2.80 27,564 1.33 40 158
71 Southern Pines 4,730 1,638 6,368 56 99,594 8.72 17,912 1.57 436 386
72 Kings Mtn. (Mauney) 2,458 7,071 9,529 90 37,900 3.60 -- -- 90 15
73 Washington (Brown) 14,911 6,848 21,759 223 89,322 9.15 16,808 1.72 0 108
74 Nashville (Cooley) 4,648 773 5,421 118 19,092 4.16 1,126 0.25 0 0
75 Farmville 2,330 1,455 3,785 82 37,573 8.18 9,520 2.07 0 0

Totals 137,810 59,038 196,848 82 1,428,402 5.92 367,203 1.52 948 2,376

North Carolina 3,407,452 885,031 4,292,483 51 32,798,695 3.90 10,368,959 1.23 47,251 50,456


