NC TOOLKIT FOR DIGITAL READINESS	



NOTE: This survey example asks about home internet access and cellular coverage because mobile hotspots were offered a part of the pilot program and lack of home internet was a requirement for participation. Adapt the survey to only request information your program needs.

Family Digital Readiness Survey
Please take a moment to complete this brief survey regarding access to and use of internet in your home. Your responses to the questions below will be used to identify participants for a program promoting family digital readiness. Thank you in advance for your participation.
For questions about this program, contact name and phone number.

Parent Name(s): __________________________________________________________________ 
Student’s Name: _____________________________________________________Grade________
Student’s Name: _____________________________________________________Grade________
Student’s Name: _____________________________________________________Grade________
Home Address: ___________________________________________________________________

Q1 Do you currently have internet access at home?
Yes, I pay a monthly subscription for internet. 
Yes, I have access but do not pay for a subscription. 
No, I do not have access.
 
Q2 Do you have cellular coverage at your residence?
Yes, I am able to receive cellular service through: (Check all that apply.)
AT&T
Sprint
Verizon
US Cellular
T-Mobile
Other: ___________________ 
No, I do not have coverage available at my home. 

Q3 How do you access the internet at home? (Check all that apply.)
Cellular data plan (e.g., Verizon, Sprint, etc.) 
Digital Subscriber Line (DSL) (e.g., CenturyLink, Frontier, etc.) 
Cable modem (e.g., Time Warner, etc.) 
Fiber-Optic (e.g., AT&T U-verse, etc.)
Fixed Wireless (e.g. North Carolina Wireless, etc.)
Satellite Internet Service (HughesNet, Viasat etc.) 
Dial-up
Not Sure 

Q4 Do your children use a digital device for homework?
Yes
No

Q5 Would you be interested in participating in program that provides Wi-Fi hotspots to students in order to help them complete their homework?
Yes
No 

Q6 Would you agree to attend monthly digital literacy trainings with your child in order to participate in the Wi-Fi hotspot program?
Yes
No 

Q7 What days/times are most convenient for you to attend training sessions (Check all that apply)
	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	8am-10am
	
	
	
	
	
	
	

	10am-12pm
	
	
	
	
	
	
	

	12-2pm
	
	
	
	
	
	
	

	2-4pm
	
	
	
	
	
	
	

	4-6pm
	
	
	
	
	
	
	

	6-8pm
	
	
	
	
	
	
	

	Other (Please Specify) 
____________
	
	
	
	
	
	
	



Q8 What is the primary language spoken in the home?
English
Spanish 
Both
Other: ___________


